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(54) CARD CUSTOMER CONTROL SYSTEM 

(57) Abstract: 

PROBLEM TO BE SOLVED: To provide a system 
which is further progressed from a conventional passive 
system and capable of actively and automatically 
originating information to a customer in a customer 
control system for using a card. 

SOLUTION: A terminal 14 capable of reading data from 
a customer card to be brought by the customer and by 
which data communication is enabled with a host 
device to be described later is arranged at each store 
11. Customer data on plural customers are held and a 
host computer 15 at least with a function to update the 
customer data or store data based on the data received 
from the terminal 14 and an originating instruction 
function to select the customer and the store to be 
suited to a specified condition and to give an 
instruction command corresponding to the condition to 
an originating means to be described later is provided 
in a data processing center 12. Specified information is 
originated to the selected customer or store by using 
the originating means like a telephone set, facsimile 
equipment 19 or a distribution system, etc., by the host 
computer 1 5. 
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